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Learn about how you can leverage the power
of technology to maximize the effi ciency

and true potential of your business.



ABOUT SAME DAY COMPUTER BUSINESS SERVICES

Welcome to the 24IT division at Same Day Computer.

“Same Day” is more than just our name.  After hundreds of thousands of repaired computers, Same Day Computer 
is recognized as the leader in computer and business services, the very same day!

Our 24IT division specializes in serving businesses large and small, from one computer, to hundreds of employees 
and workstations across multiple locations.  Of course, companies of different sizes and complexities need solu-
tions tailored to their specifi c needs.  And that is where we come in. 

“I’m really happy I’ve found an IT provider that does it all under one 
roof- it’s a huge weight off my shoulders.” -Greg C, Publishing CEO

We are a great choice for small and medium businesses that may not be able to justify the expense of a full in-house 
IT department, but that need the support of a dedicated IT staff.  We function as your very own IT department – a 
member of your team that is always available and able to solve all of your IT problems.

Larger businesses enjoy our executive consulting and strategic planning services.  Our consultants work closely 
with your leadership to develop, design, implement, and audit the technology path of your business. We ensure that 
it is concise, effi cient, and secure, and that you are leveraging the full spectrum of systems available to take your 
business to the top and keep you there. 
  
With Same Day Computer, you can provide your entire staff direct access to telephone, live chat, remote, and onsite 
support.  We have multiple locations and mobile IT support units, so when you need assistance, you can be assured 
that you will receive it fast.





OFFICE HARDWARE & NETWORK PLANNING

Business IT starts with a relationship.

We all recognize the need for technology systems in 
the workplace, but determining which systems are ex-
actly what we need requires a thoughtful plan.  Our 
relationship will begin with an initial visit by a Tech-
nology Business Consultant.  During this visit we will 
get to you know you and your business through con-
versation and a series of questions.  We will ask you 
about how you perform certain procedures, request 
to see various departments and areas of your facili-
ty, ask about customs and practices in your industry, 
and learn the logic of your specifi c business.  We need 
to understand the moving parts in your operation so 
we can establish a custom technology plan for you.

The best solutions.

We have a full selection of products and technologies 
at our disposal to make your business as effi cient as 
it can be.  From sharing fi les and printers between 
staff members in different parts of the building, to 
connecting multiple offi ces and locations together; 
enabling you and your staff to work remotely, on the 
road, or even from home.

We have forged long-standing relationships with 

world-premier suppliers, so we are able to pass that 
value directly to you.

• Computers, laptops, tablets, & smartphones
• Servers, routers, bridges, switches, cabling, & in-

frastructure
• Voice over IP offi ce phone systems (VoIP)
• Wireless systems to provide coverage for small ar-

eas up to large distances
• Data backup strategies and systems: onsite, off-

site, & cloud-based
• Remote Access design & implementation
• Multi-location networking. Access your data & fi les 

from anywhere.        
• Install and integrate proprietary & industry soft-

ware

Thousands of clients depend on 
Same Day Computer to provide 
stable, reliable systems to run their 
companies every day.

Call today to join our family of clients!





MANAGED SUPPORT, MAINTENANCE & DISASTER RECOVERY

Your business is people.

You staff is what makes your business the family that 
it is.  But your business is also a machine that de-
pends on technology to function at all times so that 
your staff can perform their critical roles.  

Same Day Computer Business Services functions as 
a dedicated IT support staff and works closely with 
your team to ensure that their goals are achieved with 
the help of systems that operate as they should.  We 
are here to support you, to answer your questions, to 
resolve problems, and to help you craft solutions that 
run your business better.

We have extensive experience working within busi-
ness environments of all sizes, and we can anticipate 
potential problems and proactively resolve them to 
minimize downtime and losses.

Unfortunately, sometimes there are unexpected in-
terruptions such as hardware failures or system virus 
infections.  For such events, we can respond immedi-
ately - any time, around the clock.

“...Amazing people and service. 
I’ve offi cially made them our IT 
provider for my business.”
-Amy H, Non-Profi t Director

Support around the clock.

• Onsite & remote service
• Telephone & online help-desk
• Realtime network monitoring
• Hardware and software troubleshooting & repair
• Database troubleshooting, recovery & repair
• Virus and Ransomware prevention & removal
• Data recovery & business continuity
• We improve the manufacturer’s warranty with 

same-day service
• 24-hour Emergency Service

Your own IT department only a phone call away!





WEBSITES, SOCIAL MEDIA & E-COMMERCE

Beautiful, modern design.

Same Day Computer’s team of expert designers and 
web developers will work closely with you to bring your 
vision to the web.

We build websites that are beautiful, modern, highly 
functional, and most importantly, integrate well with 
the search engines so they can be found at the top of 
the search results.

Our designers will collaborate with you to ensure that 
you will love the visual appeal of your website, while 
our developers will outfi t you with the most effective 
and easy to use technologies available.

We create websites of all varieties. From a single-page 
website telling visitors about your business, all the 
way to a world-class e-commerce site, with your entire 
catalog of products, a shopping cart, checkout, and 
user accounts. There is no limit to what we can do to 
achieve your vision.

Call today, your new website could be live
before you know it!

Popular features:

• Online catalog & shopping cart systems
• Optimize products & pages for search engines
• Online customer account management
• Image & video galleries 
• Online scheduling & appointment booking 
• Private company portals
• Integration with your software & billing systems
• Detailed statistics & reporting
• Integration with social media such as Facebook, 

Twitter, Instagram, and YouTube
• Live chat & contact forms
• Easy management for your website. 
• Update news, pictures, & text with no web experi-

ence!

“We love our website. We post all 
of the game pictures and video, 
and keep the players and parents 
up to date with the scheduling 
tools!”
-Adam F, Youth Baseball League Director





BRINGING IT ALL TOGETHER

Data integration consulting.

Same Day Computer has decades of combined expe-
rience consulting for businesses across many indus-
tries, professions and spaces. We recognize the need 
to share and synchronize data between your sales, 
marketing/advertising, accounting/bookkeeping, 
product development and other departments. 

Example use-case.

You receive promotional folders, fl yers, and video ma-
terials from a manufacturer for a new product launch.  
You need to update your website, Facebook page, 
YouTube channel, Twitter & Instagram feeds, as well 
as design an email marketing campaign.  

You need a way to track the effectiveness of each 
component of the campaign so that you know how 
each platform is performing, and how well each as-
pect of your campaign is being received.

As the new product begins to sell in your retail and on-
line stores, you need a way to seamlessly merge the 
data from both sources to enter into your accounting 
system.  

Whether your use-case resembles this example, or is 
completely different, we can help you with every step, 
giving you the peace of mind to focus on what mat-
ters: making the key decisions within the core of your 
business.

Industry Software and Proprietary Packages.

We are fl uent in hundreds of proprietary software 
packages. Such software packages are usually de-
signed to manage your company’s workfl ow and data 
more effi ciently, but these packages are not always 
tailored specifi cally to your business needs. 

The vast majority of our clients report that they are 
not entirely satisfi ed with the way their industry soft-
ware packages work. 

That is where you can count on 24IT at Same Day 
Computer.  We can inferface with your industry soft-
ware and vendor; importing, exporting, and migrating 
your data, as well as generating the reports and snap-
shots you need! 

If you can relate to these challenges...

Call us for a free consultation! 





CUSTOM SOFTWARE DEVELOPMENT

Excel can’t do everything.

Even today, many companies still depend on cumber-
some spreadsheets for their day-to-day operations, 
relying on the wrong software to generate important 
analyses and reporting.  

Do you fi nd yourself entering the 
same data twice into different sys-
tems because they don’t talk to 
each other? 

Make it easier.

Maybe you are looking to develop or enhance your 
business’ online presence with a beautiful, fea-
ture-rich website. Or, perhaps you have a great idea 
and would like to have software tools developed to 
make your business more effi cient.  Same Day Com-
puter has a fully-equipped custom software develop-
ment team geared to build you any tool or system you 
can imagine.  

From simplifying a business process to removing rep-
etition and automating a task that may otherwise 

be prone to human error. Our analysts can show you 
just how easy the process can be. 

Would you like to integrate visitor data collected from 
your website with your business management back-
end software?  Our staff has decades of software 
engineering experience, and we are prepared to of-
fer solutions that will surely enhance the way you do 
business forever.

A few recent desktop, mobile & database projects:

A full CRM suite of over 200 modules to run a 
multi-location product & service based fran-
chise system.
Automated software to parse and index product 
& parts catalog of large multinational manufac-
turer of heavy equipment.
Multi-seat outbound call center management 
software.
Inventory and equipment location tracking and 
management software.
Medical clinic treatment and administration 
system.
Online electronic signage control system & 
international advertising network.
Invoicing and billing suite.

Call us to discuss your project idea! 





SUPPORT FOR ANY INDUSTRY

Here are a few of the many industries that we work with on a regular basis:

Call us at 877-GET-24IT to see how we can help you!

• Manufacturers

• Heavy Construction

• Service Businesses

• Professional Associations

• Law Firms

• Medical / Hospital

• Marinas

• Equipment Dealerships

• Car Dealerships

• Hotels

• Restaurants

• Non-Profi t Organizations

• Franchise Systems

• Retail Chains

• Local Government

• Municipalities

• Education / School

• Powersports Dealerships

• Large Online Retailers

• CPA Firms

• Building Contractors

• Real Estate Agencies

• Convenience Stores

• Human Resources Firms

• Churches

• Investment Firms

• Stove & Chimney

• Auto Body Shops

• Health & Fitness Centers

• Insurance Brokers

• Cleaning Contractors

• Sales Departments

• Service Departments

• Excavation Contractors

• Tourist Attractions

• Online Ticketing Systems

• Architecture Firms

• Nursing Homes

• Engineering Firms





YOUR VERY OWN IT DEPARTMENT
877-GET-24IT • support@24it.co • www.24it.co

397 Union Ave. Laconia, NH 03246

Call for a free consultation.


